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Abstract

The study aimed to identify the role of the Metaverse as an
innovative platform for knowledge management in academic libraries in
Egypt and to explore Metaverse platforms and their contribution to
knowledge management, such as Meta Horizon Worlds and The Sandbox.
It also examined the role of generative artificial intelligence in supporting
innovation platforms within the Metaverse.

The study adopted the content analysis method, with the
questionnaire and checklist serving as the main research tools. A checklist
(1) and a questionnaire (1) were developed. The study reached several
findings, the most significant of which is that creating virtual training
spaces contributes to improving knowledge management, ranking first
with 38.8%.

The study recommends addressing privacy risks by providing
advanced mechanisms to protect personal data and by raising
beneficiaries’ awareness of how to safeguard their information within the
platform and deal effectively with security threats.
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