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Digital Transformation and Electronic Metrics in Mansoura
University Libraries and Their Role in Achieving Sustainable
Development: An Analytical Study
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Abstract:
Digital transformation has become a primary goal for all institutions, serving as a driving force
towards innovative and sustainable growth. It contributes to the creation of a knowledge-based
society. Electronic metrics are a key tool for the periodic evaluation of digital information
resources and services, aiming to support planning and development. This study aimed to
determine the digital transformation and electronic metrics in Mansoura University libraries and
their role in achieving sustainable development. The study adopted a descriptive Method, and a
structured interview and checklist were used to collect data. The study found that Mansoura

University libraries have a clear strategy for digital transformation and electronic metrics. Their
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objectives include receiving user requests electronically, establishing a mechanism for issuing

performance reports for employees in real-time, electronic metrics for public viewing, and
customized reports as needed. The university's digital library provides numerous services to
graduate students and faculty members electronically. The study revealed a significant role of the
university's libraries in accelerating and achieving the goals of sustainable development by
upgrading the level of human cadres through training and utilizing information and
communication technologies. The central library provides its digital services through a digital
dashboard. One of the most important recommendations of the study is to provide digital access
in all faculty libraries, with new tools to improve the user experience and satisfy their interests.
Keywords
Digital transformation, e-metrics, sustainable development, sustainable development in libraries,
digital transformation in libraries.
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Digital transformation, electronic metrics, sustainable development, digital transformation and

sustainable development, electronic metrics and sustainable development. Digital transformation
in university libraries, electronic metrics in libraries, sustainable development in libraries.
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