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Abstract

The research aimed to identify the role of a program based on chatbots in
developing the cognitive aspects of first year students in libraries, information
and educational technology in Al-Azhar Education in Cairo, using the cognitive
test tool and a product evaluation card, and after codifying the tools and
calculating their validity and stability, it was applied to a pilot sample of ten
Students were deliberately selected, and the researcher used the quasi-

experimental method, and the experimental design with two equal groups,
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experimental and control, was used in the way of pre- and post-measurement.

After calculating the scores of the students of the two groups, and treating them
statistically, the results came with a statistically significant difference at the level
of > 0.05 between the scores of the members of the experimental and control
groups, in favor of the experimental group in the pre and post applications of the
cognitive test and the product evaluation card. This confirms the effectiveness of
the program based on the chatbot for artificial intelligence in developing the
cognitive and skill aspects of students, and the results that were extracted from
the (log) file on the Chatbots website after processing it showed that the students
in the experimental group had a conversation with the robot to ask for specific
information. Accordingly, the rate at which students use the system as an aid in
the learning process has contributed to improving learning outcomes, and the
researcher has suggested some future research closely related to the topic of the
research.
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