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Abstract

The study aimed to identify the new tasks of the librarians in light of COVID-19,
and their role in promoting health awareness of the users: a case study of the
Library of Alexandria, also The measures taken by the library to ensure the
continuity of providing its services and activities in light of COVID-19 and the
services provided by the library, as well as the services that have been suspended
or less provided, In addition to determine the tools that used to communicate
with beneficiaries,the study also focused on The artificial intelligence used in the
library to facilitate providing services to the users, and the new tasks carried out
by the librarians since the emergence of the Covid-19 pandemic, and their roles
in promoting health awareness of the users. Finally, the study presented the
challenges faced by the library when providing information services in light of the
pandemic. The study was based on the case study method, in order to collect data
and facts about the subject of the study through: personal interviews and a
questionnaire that covers the basic aspects of the study, as it was distributed to
librarians in the Library, for collecting data from them, and the data was
processed through statistical analysis using spss program.

Among the most important results of the study: The Library of Alexandria has
taken many measures to ensure the continuity of providing its services and
activities in light of Covid-19, at the forefront of these measures is providing a
comprehensive sterilization program for all library sites, in addition to the return
of employees to their workplace with a specific capacity, the library also made
available Access to the library’s electronic resources for its users. There are also
many tasks performed by the librarians in the Library of Alexandria especially in
light of the pandemic, the first of these tasks: constantly updating the library’s
website, ensuring its presence on the web, as well as communicating with its

users remotely, and responding to their inquiries through various social media.
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S
The study recommends increasing the use of artificial intelligence to facilitate

providing information services to the users under the current circumstances, and
provide the necessary financial costs for the purchase of assistive smart systems
and devices.

Keywords: librarians and covid19-library of Alexandria and covid19-libaraies

sservices during the Corona pandemic.
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Library Access from Home

and more.
For official updates about the coronavirus text COVID19SF to 888-777. You can also stay informed by visiting SE72.0rg.
Additional recommended resources regarding the novel coronavirus include:

+ California Department of Public Health
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