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The Role of Social Networks in the Professional Formation of Public Library
Employees in Assiut Governorate: A Field Study

Abstract:
Using the field study method, the present study aimed at identifying the role of
social networks in the professional formation of public library employees in
Assiut Governorate. The study consisted of an introduction, a practical section
and a conclusion and it was conducted on a purposive sample of 86 employees

holding an intermediate degree and working at 73 libraries. The study found that
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87.2% of them use social networks. The most remarkable social networks that

they used were Facebook (80%), Youtube (76%), Twitter (30.7%) and Instagram
(14.7%). They used them for communication with others and making friends
(93.3%), following news and latest developments (89.3%), education (84%), and
amusement and recreation (74.7%). They rely on these social networks for
professional formation (40%), following and keeping up with the latest
developments in their field of work (66.7%), improving their work performance
(60%), acquiring new skills and behaviors that educate and guide the beneficiary
during search for information (53.3%). They achieve this through getting
acquainted with the latest publications in the field of their work (73.3%), joining
groups and webpages interested in the library profession (66.7%), establishing
webpages and groups interested in the library profession (50%), and publishing
an informational content (43.3%). Knowledge of the new roles of the librarian
was the main element which they sought to achieve through professional
formation using social networks (70%), followed by reliance on modern
technology for the provision of library services (63.3%), and development of

technical and administrative procedures in their libraries (50%).
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