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Abstract:

Using the field study method the present study aims at identifying Chatbots
technology and its applicability at Assiut University libraries by establishing an applied
chatbot model that can deal with its users over its social networks, especially Facebook, and
presenting the most important services that it can provide. The study consists of an

introduction, a theoretical framework, a practical section, and a conclusion. The results of the
R
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study show that the majority of Assiut University libraries (83.3%) do not have webpages on
the Internet or on the social networks, and as such they do not encourage the application of
Chatbots which requires that the library should have a webpage on the Internet along with an
account with one of the social networks Facebook and its application, Facebook Messenger.
The only exception is the Assiut University Digital Library which has a webpage whose link is

www.aun.edu.eg/arabic/Digital_Library faculties.php, and a Facebook account whose link is

www.facebook.com/www.aun.edu.eg. Therefore, it has been chosen to establish an applied

Chatbot model using Widebot. The suggested robot was called Audlbot which combines the
initial letters of Assiut University Digital Library and the word ‘bot’. Its application starts with
the use of Assiut University Digital Library Facebook page. This is followed by signing up with
its Widebot account and linking this platform with the Facebook page of the library. After
that, operations and services are established, and these include a welcome message,
introducing the library, its resources and services, access to its index, the most frequently
asked questions, the reference service, and the “support us” service.

Key words: Chatbots - University Libraries - Assiut University Libraries
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