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Abstract

The study aims to identify the effectiveness of the use of virtual classrooms in
teaching library and information courses, especially the specialized sources and
references course in the field, and to monitor students’ attitudes and behaviors
towards using virtual classrooms through the Microsoft Teams platform. Al-Azhar
University, and the study used the descriptive approach, with the use of the tools of
the comparative method, including the questionnaire, and an achievement test, and
the study was applied to a sample of (57) students from the fourth year libraries - Al-
Azhar University in Menoufia, and the study reached a set of results, the most
important of which are: The students agreed to Repeating the teaching of library and
information courses with a percentage of (78.3%) in the coming years. The main
reason for approval was “the lectures can be continued at any time by registration”;
The students also preferred the electronic exam by (68%) with (39) students over the
traditional paper exam by (32%) with (18) students, and the study recommended: the
need to train students on how to activate the academic email, register and join virtual
classes for Microsoft teams and deal with Such platforms and those classes, through

workshops, training courses

Keywords: Virtual Classroom - Teaching Courses - Reference Information Sources -

Virtual Classroom Platforms - Microsoft Teams
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