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Abstract:

The study presents the current picture of some measurements used in the
field of libraries and information from the perspective of information
measurements and one of its most important branches closely related to
the specialization, namely, library measurements. The study deals with the
types of electronic measures (measures) of the quality of information
services in general and the specialization of libraries and information in
particular, and a comparison between them .
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The study aims to determine the most appropriate criteria for evaluating the

quality of information services in university libraries. The study relied on the
descriptive and analytical method, with its comparative method of
description and comparison between the standards covered by the study.
Among the results of the study:

- The standards of the 1SO standard are the
most applied methods in various fields in general with its various
services, whether services for industrial fields aimed at material
profit such as factories and companies or services for non-profit
service areas such as the field of libraries and information; In
particular, the LIBQUAL standard is one of the most widely applied
and widespread standards in the field of library and information
because of its coverage of all aspects of the information service in
libraries , followed a scale SERVQUAL .

Among the recommendations of the study:

The necessity of qualifying the human cadres represented by managers
and information specialists to establish a culture of measurement first
through workshops and training courses to follow developments in the
specialization, and to implement one of the appropriate projects of various
measurements appropriate to the nature of the Arab environment and the
beneficiary and the possibilities available in libraries

Key words: Measurements — E -Metrics - Information Services - Quality -

Library and Information Field.
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