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Abstract:

The study aimed to identify the nature of the objective and formal content of
the tweets of public libraries affiliated with the Saudi Ministry of
Information on the Twitter platform, the volume of published content and
the rate of tweeting, and to identify the nature and rate of interaction
between the libraries' accounts on the Twitter platform with their
beneficiaries.

To achieve the objectives of the study, it relied on the use of the descriptive
approach, using the survey method, and the method of content analysis,
which is concerned with analyzing the content of the Twitter platform in the
study sample. It is very few and at different times, and that covering the
events held in the library and announcing the upcoming events is what
libraries tweet the most about in their pages, as well as the lack of response
to the inquiries and suggestions of the beneficiaries, and this indicates the
lack of interaction of the libraries with their beneficiaries.

Keywords: public libraries - Twitter platform - saudi Arabia Ministry of
Media
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