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Abstract:
The study aims to identify the concept, characteristics, sources and different
types of knowledge and innovation and the relationship between them, as well
as the obstacles that prevent knowledge acquisition. The study found a number
of results, the most important are: Knowledge of its different types (explicit or
implicit) plays an important role by creating a competitive advantage among
information institutions of all kinds and trends. There are multiple sources of
innovation; innovation may result by chance or contradictions or differences or
through structural needs or demographic changes represented by information,
literacy, unemployment, and overpopulation. Knowledge has an essential role in
supporting innovation of all kinds as it helps information organizations to
create, develop, and improve information services and create a competitive
advantage.

Key words: knowledge - innovation - information institutions.
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